THE IMPORTANCE
OF YOUR
COMPLAINT

Individuals who file a complaint will be treated
with respect. Complaints filed with the
Alameda County Probation Department
(ACPD) regarding its employees are taken
seriously and are investigated thoroughly.
Any findings are based upon the impartial
evidence gained during the investigation of
the complaint. ACPD supports an individual’s
right to file a complaint when they feel it is
warranted.
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THE DISPOSITION

Any complaint may be made anonymously, without giving your name; however, you cannot be
informed as to the result of your complaint if you choose to remain anonymous. If you make your
identity known, you will be advised of the disposition of each complaint.

After a thorough investigation, you will be notified, and your complaint will be classified with one of
the following dispositions:

Unfounded: The allegation has no basis of fact or has been disproved through the investigation.
Not Sustained: The allegation can neither be proved nor disproved and no further action is to
be considered.

Sustained Justified: The alleged act or failure to act is found to be true; however, such act or
failure to act is permitted, or at least not prohibited, by this Department or was appropriate under
the circumstances in this case.

Sustained: When the investigation discloses that the act reported did occur and constituted
misconduct or improper job performance.

Resolved & Successfully Closed: The allegation was a matter that required an action to be
taken or performed to the client’s satisfaction.

Unresolved & Successfully Closed: The allegation was a matter that required an action to be
taken or performed to the client’s satisfaction, but the Department was unable to satisfy the
request due to reasons of policy violation, legal restrictions, resource limitations or professional
discretion.

We make every effort to resolve complaints as soon as possible, but generally one can expect to receive
a written disposition within 30 days of the initial investigation or review of the complaint, given a full name
and address is provided.
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